»2) CT Corporation

Service of Process
Transmittal
02/08/2010

CT Log Number 516123919

TO: Dorothy Sutton, Administrative Assistant
Toyota Motor Sales, U.S.A,; Inc,
19001 5. Western Ave., HQ11

Tarrance, CA 90501

RE: Process Served In Ohlo

Toyota Motor Sales, U.S.A,; Inc, {Domestic State; CA)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABROVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY!

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:

APPEARANGE OR ANSWER DUE:

ATTORNEY(S) /| SENDER({S):

ACTION ITEMS:

SIGNED:
PER!
ADDRESS:

TELEPHONE:

Mary O'Rourke and Jim O'Rourke, Pltfs. vs. Toyota Motor Sales U.5.A., Inc. and The
Walker Auto Group, Inc,, Dfts.

Summons, Return Form, Complaint

Montgomery County Court of Common Pleas, OH
Case # 2010CV00762

Product Liability Litigation - Lemon Law - Failure to correct and/or repair defects -
2010 Toyota Camry VIN # 4T4BF3EK4AR079655

C T Corporation System, Cleveland, OH
By Certified Mail on 02/08/2010 postmarked on 02/01/2010

Within 28 days after service, exclusive of the day of service - File answer with Pltf.'s
attorney or upon the PItf. if he/she has no attomey of record 7/ Within 3 days after
the service of answer on Pltf.’s attorney - File answer with the court

Ronald L. Burdge

2299 Miamisburg Centerville Road
Dayton, OH 45459-3817
937-432-9500

SOP Papers with Transmittal, via Fed Ex 2 Day , 792174918148
Image SOP

Email Motification, Shari Goldsworthy shari: goldsworthy®toyota.com
Email Notification, Webster Bums webster_burns®toyota.com

Email Notification, Dorothy Sutton dorothy_sutton@toyota.com

C T Corporation System
Debra Justice

1300 East 9th Street
Suite 1010

Cleveland, OH 44114
216-621-4270
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Infarmation displayed on this transmittal is far CT Comparation’s
record keeping purpases only and is provided to the reciplent far
quick reference, This information does not canstitute a legal
apinion as to the nature of action, the amount of damages, the
answer date, or any Information contained in the documents
themselves. Reciplent 15 responsible for Interpreting sald
documents and far taking appropriate action. Signatures an
certified mail receipts confirm receipt of package anly, not
contents.
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